YOUTUBE TOS

4. General Use of the Website—Permissions and
Restrictions

YouTube hereby grants you permission to access and use the Website as set forth in
these Terms of Service, provided that:

1. You agree not to distribute in any medium any part of the Website, including but
not limited to User Submissions (defined below), without YouTube's prior written
authorization.

2. You agree not to alter or modify any part of the Website, including but not
limited to YouTube's Embeddable Player or any of its related technologies.

3. You agree not to access User Submissions (defined below) or YouTube Content
through any technology or means other than the video playback pages of the
Website itself, the YouTube Embeddable Player, or other explicitly authorized
means YouTube may designate.

4. You agree not to use the Website, including the YouTube Embeddable Player for
any commercial use, without the prior written authorization of YouTube.
Prohibited commercial uses include any of the following actions taken without
YouTube's express approval:

- sale of access to the Website or its related services (such as the
Embeddable Player) on another website;

o use of the Website or its related services (such as the Embeddable
Player), for the primary purpose of gaining advertising or subscription
revenue;

- the sale of advertising, on the YouTube website or any third-party
website, targeted to the content of specific User Submissions or YouTube
content;

> and any use of the Website or its related services (such as the
Embeddable player) that YouTube finds, in its sole discretion, to use
YouTube's resources or User Submissions with the effect of competing
with or displacing the market for YouTube, YouTube content, or its User
Submissions. (For more information about prohibited commercial uses,
see our FAQ.)

5. Prohibited commercial uses do not include:

- uploading an original video to YouTube, or maintaining an original
channel on YouTube, to promote your business or artistic enterprise;

> using the Embeddable Player to show YouTube videos on an ad-enabled
blog or website, provided the primary purpose of using the Embeddable
Player is not to gain advertising revenue or compete with YouTube;

> any use that YouTube expressly authorizes in writing.

(For more information about what constitutes a prohibited commercial use, see
our FAQ.)

6. If you use the YouTube Embeddable Player on your website, you must include a
prominent link back to the YouTube website on the pages containing the
Embeddable Player and you may not modify, build upon, or block any portion of
the Embeddable Player in any way.

7. If you use the YouTube Uploader, you agree that it may automatically download
and install updates from time to time from YouTube. These updates are designed
to improve, enhance and further develop the Uploader and may take the form of
bug fixes, enhanced functions, new software modules and completely new
versions. You agree to receive such updates (and permit YouTube to deliver
these to you) as part of your use of the Uploader.



8.

10.

You agree not to use or launch any automated system, including without
limitation, "robots," "spiders," or "offline readers," that accesses the Website in a
manner that sends more request messages to the YouTube servers in a given
period of time than a human can reasonably produce in the same period by using
a conventional on-line web browser. Notwithstanding the foregoing, YouTube
grants the operators of public search engines permission to use spiders to copy
materials from the site for the sole purpose of and solely to the extent necessary
for creating publicly available searchable indices of the materials, but not caches
or archives of such materials. YouTube reserves the right to revoke these
exceptions either generally or in specific cases. You agree not to collect or
harvest any personally identifiable information, including account names, from
the Website, nor to use the communication systems provided by the Website
(e.g. comments, email) for any commercial solicitation purposes. You agree not
to solicit, for commercial purposes, any users of the Website with respect to their
User Submissions.

In your use of the website, you will otherwise comply with the terms and
conditions of these Terms of Service, YouTube Community Guidelines, and all
applicable local, national, and international laws and regulations.

YouTube reserves the right to discontinue any aspect of the YouTube Website at
any time.

5. Your Use of Content on the Site

In addition to the general restrictions above, the following restrictions and conditions
apply specifically to your use of content on the YouTube Website.

1.

The content on the YouTube Website, except all User Submissions (as defined
below), including without limitation, the text, software, scripts, graphics, photos,
sounds, music, videos, interactive features and the like ("Content") and the
trademarks, service marks and logos contained therein ("Marks"), are owned by
or licensed to YouTube, subject to copyright and other intellectual property rights
under the law. Content on the Website is provided to you AS IS for your
information and personal use only and may not be downloaded, copied,
reproduced, distributed, transmitted, broadcast, displayed, sold, licensed, or
otherwise exploited for any other purposes whatsoever without the prior written
consent of the respective owners. YouTube reserves all rights not expressly
granted in and to the Website and the Content.

You may access User Submissions for your information and personal use solely
as intended through the provided functionality of the YouTube Website. You shall
not copy or download any User Submission unless you see a “download” or
similar link displayed by YouTube on the YouTube Website for that User
Submission.

User Comments are made available to you for your information and personal use
solely as intended through the normal functionality of the YouTube Website. User
Comments are made available "as is", and may not be used, copied, reproduced,
distributed, transmitted, broadcast, displayed, sold, licensed, downloaded, or
otherwise exploited in any manner not intended by the normal functionality of
the YouTube Website or otherwise as prohibited under this Agreement.

You may access YouTube Content, User Submissions and other content only as
permitted under this Agreement. YouTube reserves all rights not expressly
granted in and to the YouTube Content and the YouTube Website.

You agree to not engage in the use, copying, or distribution of any of the
Content other than expressly permitted herein, including any use, copying, or
distribution of User Submissions of third parties obtained through the Website for
any commercial purposes.

You agree not to circumvent, disable or otherwise interfere with security-related
features of the YouTube Website or features that prevent or restrict use or



7.

copying of any Content or enforce limitations on use of the YouTube Website or
the Content therein.

You understand that when using the YouTube Website, you will be exposed to
User Submissions from a variety of sources, and that YouTube is not responsible
for the accuracy, usefulness, safety, or intellectual property rights of or relating
to such User Submissions. You further understand and acknowledge that you
may be exposed to User Submissions that are inaccurate, offensive, indecent, or
objectionable, and you agree to waive, and hereby do waive, any legal or
equitable rights or remedies you have or may have against YouTube with respect
thereto, and agree to indemnify and hold YouTube, its Owners/Operators,
affiliates, and/or licensors, harmless to the fullest extent allowed by law
regarding all matters related to your use of the site.



YOUTUBE Community Guidelines

Don't Cross the Line

Here are some common-sense rules that will help you steer clear of trouble:

YouTube is not for pornography or sexually explicit content. If this describes your
video, even if it's a video of yourself, don't post it on YouTube. Also, be advised
that we work closely with law enforcement and we report child exploitation.
Please read our Safety Center and stay safe on YouTube.

Don't post videos showing bad stuff like animal abuse, drug abuse, under-age
drinking and smoking, or bomb making.

Graphic or gratuitous violence is not allowed. If your video shows someone being
physically hurt, attacked, or humiliated, don't post it.

YouTube is not a shock site. Don't post gross-out videos of accidents, dead
bodies or similar things intended to shock or disgust.

Respect copyright. Only upload videos that you made or that you are authorized
to use. This means don't upload videos you didn't make, or use content in your
videos that someone else owns the copyright to, such as music tracks, snippets
of copyrighted programs, or videos made by other users, without necessary
authorizations. Read our Copyright Tips for more information.

We encourage free speech and defend everyone's right to express unpopular
points of view. But we don't permit hate speech (speech which attacks or
demeans a group based on race or ethnic origin, religion, disability, gender, age,
veteran status, and sexual orientation/gender identity).

Things like predatory behavior, stalking, threats, harassment, intimidation,
invading privacy, revealing other people’s personal information, and inciting
others to commit violent acts or to violate the Terms of Use are taken very
seriously. Anyone caught doing these things may be permanently banned from
YouTube.

Everyone hates spam. Don't create misleading descriptions, tags, titles or
thumbnails in order to increase views. It's not okay to post large amounts of
untargeted, unwanted or repetitive content, including comments and private
messages.

Please take these rules seriously and take them to heart. Don't try to look for loopholes
or try to lawyer your way around the guidelines—just understand them and try to
respect the spirit in which they were created. If you'd like more details, check out our
Community Guideline Tips.


http://www.youtube.com/t/community_guidelines#tips
http://www.youtube.com/t/community_guidelines
http://www.google.com/support/youtube/bin/request.py?contact_type=abuse&hl=en-US
http://www.youtube.com/t/howto_copyright

Second Life TOS

1.3 Content available in the Service may be provided by users of the Service,
rather than by Linden Lab. Linden Lab and other parties have rights in their
respective content, which you agree to respect.

You acknowledge that: (i) by using the Service you may have access to graphics, sound
effects, music, video, audio, computer programs, animation, text and other creative
output (collectively, "Content"), and (ii) Content may be provided under license by
independent content providers, including contributions from other users of the Service
(all such independent content providers, "Content Providers"). Linden Lab does not pre-
screen Content.

You acknowledge that Linden Lab and other Content Providers have rights in their
respective Content under copyright and other applicable laws and treaty provisions, and
that except as described in this Agreement, such rights are not licensed or otherwise
transferred by mere use of the Service. You accept full responsibility and liability for your
use of any Content in violation of any such rights. You agree that your creation of
Content is not in any way based upon any expectation of compensation from Linden Lab.

Certain of the fonts in the Meta family of copyrighted typefaces are used in Second Life
under license from FSI FontShop International. You acknowledge that you may not copy
any Meta font that is included in the Viewer and that you may use any such Meta font
solely to the extent necessary to use the Linden Software in Second Life and that you
will not use such Meta fonts for any other purpose whatsoever.

1.5 Second Life offers an exchange, called LindeX, for the trading of Linden
Dollars, which uses the terms "buy" and "sell" to indicate the transfer of
license rights to use Linden Dollars. Use and regulation of LindeX is at Linden
Lab's sole discretion.

The Service currently includes a component called "Currency Exchange" or "LindeX,"
which refers to an aspect of the Service through which Linden Lab administers
transactions among users for the purchase and sale of the licensed right to use
Currency. Notwithstanding any other language or context to the contrary, as used in this
Agreement and throughout the Service in the context of Currency transfer: (a) the term
"sell" means "to transfer for consideration to another user the licensed right to use
Currency in accordance with the Terms of Service," (b) the term "buy" means "to receive
for consideration from another user the licensed right to use Currency in accordance with
the Terms of Service," (c) the terms "buyer," "seller", "sale" and "purchase" and similar
terms have corresponding meanings to the root terms "buy" and "sell," (d) "sell order"
and similar terms mean a request from a user to Linden Lab to list Currency for sale on
the Currency Exchange at a requested sale price, and (e) "buy order" and similar terms
mean a request from a user for Linden Lab to match open sale listings with a requested
purchase price and facilitate completion of the sale of Currency.

You agree and acknowledge that Linden Lab may deny any sell order or buy order
individually or with respect to general volume or price limitations set by Linden Lab for
any reason. Linden Lab may limit sellers or buyers to any group of users at any time.
Linden Lab may halt, suspend, discontinue, or reverse any Currency Exchange
transaction (whether proposed, pending or past) in cases of actual or suspected fraud,
violations of other laws or regulations, or deliberate disruptions to or interference with
the Service.



2.2 You must be 13 years of age or older to access Second Life; minors over the
age of 13 are only permitted in a separate area, which adults are generally
prohibited from using. Linden Lab cannot absolutely control whether minors or
adults gain unauthorized access to the Service.

You must be at least 13 years of age to participate in the Service. Users under the age of
18 are prohibited from accessing the Service other than in the area designated by Linden
Lab for use by users from 13 through 17 years of age (the "Teen Area"). Users age 18
and older are prohibited from accessing the Teen Area. Any user age 18 and older who
gains unauthorized access to the Teen Area is in breach of this Agreement and may face
immediate termination of any or all Accounts held by such user for any area of the
Service. If you reside in a jurisdiction where the age of majority is greater than 18 years
old, you are prohibited from accessing the Service until you have reached such age of
majority.

By accepting this agreement in connection with an Account outside the Teen Area, you
represent that you are an adult 18 years of age or older. By accepting this agreement in
connection with an Account for use in the Teen Area, you represent that (i) you are at
least 13 years of age and less than 18 years of age; (ii) you have read and accept this
Agreement; (iii) your parent or legal guardian has consented to you having an Account
for use of the Teen Area and participating in the Service, and to providing your personal
information for your Account; and (iv) your parent or legal guardian has read and
accepted this Agreement.

Linden Lab cannot absolutely control whether minors gain access to the Service other
than the Teen Area, and makes no representation that users outside the Teen Area are
not minors. Linden Lab cannot absolutely control whether adults gain access to the Teen
Area of the Service, and makes no representation that users inside the Teen Area are
not adults. Adult employees, contractors and partners of Linden Lab regularly conduct
their work in the Teen Area. Linden Lab cannot ensure that other users or any non-
employee of Linden Lab will not provide Content or access to Content that parents or
guardians may find inappropriate or that any user may find objectionable.

2.3 You need to use an account name in Second Life which is not misleading,
offensive or infringing. You must select and keep secure your account
password.

You must choose an account name to identify yourself to Linden Lab staff (your "Account
Name"), which will also serve as the name for the graphical representation of your body
in the Service (such representation, an "Avatar"). You may not select as your Account
Name the name of another person to the extent that could cause deception or confusion;
a name which violates any trademark right, copyright, or other proprietary right; a name
which may mislead other users to believe you to be an employee of Linden Lab; or a
name which Linden Lab deems in its discretion to be vulgar or otherwise offensive.
Linden Lab reserves the right to delete or change any Account Name for any reason or
no reason. You are fully responsible for all activities conducted through your Account or
under your Account Name.

At the time your Account is opened, you must select a password. You are responsible for
maintaining the confidentiality of your password and are responsible for any harm
resulting from your disclosure, or authorizing the disclosure of, your password or from
use by any person of your password to gain access to your Account or Account Name. At
no time should you respond to an online request for a password other than in connection
with the log-on process to the Service. Your disclosure of your password to any other
person is entirely at your own risk.



WORLD OF WARCRAFT®

TERMS OF USE AGREEMENT
Last Updated July 29, 2008

YOU SHOULD CAREFULLY READ THE FOLLOWING WORLD OF WARCRAFT TERMS
OF USE AGREEMENT (THE "TERMS OF USE" OR "AGREEMENT"). IF YOU DO NOT
AGREE WITH ALL OF THE TERMS OF THIS AGREEMENT, YOU MUST CLICK
"REJECT." IF YOU REJECT THIS AGREEMENT WITHIN THIRTY (30) DAYS AFTER
FIRST PURCHASING A LICENSE TO THE WORLD OF WARCRAFT SOFTWARE, YOU
MAY CALL (800)757-7707 TO REQUEST A FULL REFUND OF THE PURCHASE
PRICE. ONCE YOU AGREE TO THE TERMS OF USE AND THE END USER LICENSE
AGREEMENT, YOU WILL NO LONGER BE ELIGIBLE FOR A REFUND.
Welcome to Blizzard Entertainment, Inc.’s ("Blizzard") "World of Warcraft®" (the
"Game"). The Game includes two components: (a) the software program along with any
accompanying materials or documentation (collectively, the "Game Client"), and (b)
Blizzard’s proprietary World of Warcraft online service (the "Service"). Your use of the
Service is subject to the Terms of Use and the End User License Agreement (the
"EULA"), incorporated herein by this reference, both of which you must accept before
you can use the Game Client or the Service.

1. Grant of a Limited License to Use the Service

Subject to your agreement to and continuing compliance with the Terms of Use
agreement, you may use the Service solely for your own non-commercial
entertainment purposes by accessing it with an authorized, unmodified Game
Client. You may not use the Service for any other purpose, or in connection with
any other software.

2. Additional License Limitations.

The license granted to you in Section 1 is subject to the limitations set forth in
Sections 1 and 2 (collectively, the "License Limitations"). Any use of the Service
or the Game Client in violation of the License Limitations will be regarded as an
infringement of Blizzard’s copyrights in and to the Game. You agree that you will
not, under any circumstances:

A. use cheats, automation software (bots), hacks, mods or any other
unauthorized third-party software designed to modify the World of
Warcraft experience;

B. exploit the Game or any of its parts, including without limitation
the Service, for any commercial purpose, including without limitation
(a) use at a cyber cafe, computer gaming center or any other
location-based site without the express written consent of Blizzard;
(b) for gathering in-game currency, items or resources for sale
outside the Game; or (c¢) performing in-game services in exchange
for payment outside the Game, e.g., power-leveling;

C. use any unauthorized third-party software that intercepts,
"mines", or otherwise collects information from or through the Game
or the Service, including without limitation any software that reads
areas of RAM used by the Game to store information about a


http://www.worldofwarcraft.com/legal/eula.html
http://www.worldofwarcraft.com/legal/eula.html

character or the game environment; provided, however, that
Blizzard may, at its sole and absolute discretion, allow the use of
certain third party user interfaces;

D. modify or cause to be modified any files that are a part of the
Game Client or the Service in any way not expressly authorized by
Blizzard;

E. host, provide or develop matchmaking services for the Game or
the Service, or intercept, emulate or redirect the communication
protocols used by Blizzard in any way, for any purpose, including
without limitation unauthorized play over the internet, network play,
or as part of content aggregation networks;

F. facilitate, create or maintain any unauthorized connection to the
Game or the Service, including without limitation (a) any connection
to any unauthorized server that emulates, or attempts to emulate,
the Service; and (b) any connection using programs or tools not
expressly approved by Blizzard; or

G. disrupt or assist in the disruption of (i) any computer used to
support the Service (each a "Server"); or (ii) any other player's
Game experience. ANY ATTEMPT BY YOU TO DISRUPT THE SERVICE
OR UNDERMINE THE LEGITIMATE OPERATION OF THE GAME CLIENT
MAY BE A VIOLATION OF CRIMINAL AND CIVIL LAWS. You agree
that you will not violate any applicable law or regulation in
connection with your use of the Game Client or the Service.

3. Eligibility.

You represent that you are an adult in your country of residence. You agree to
these Terms of Use on behalf of yourself and, at your discretion, for one (1)
minor child for whom you are a parent or guardian and whom you have
authorized to use the account you create on the Service.

4. Ownership.

All rights and title in and to the Service (including without limitation any user
accounts, titles, computer code, themes, objects, characters, character names,
stories, dialogue, catch phrases, locations, concepts, artwork, animations,
sounds, musical compositions, audio-visual effects, methods of operation, moral
rights, any related documentation, "applets" incorporated into the Game Client,
transcripts of the chat rooms, character profile information, recordings of games
played using the Game Client, and the Game Client and server software) are
owned by Blizzard or its licensors. The Game and the Service are protected by
United States and international laws, and may contain certain licensed materials
in which Blizzard's licensors may enforce their rights in the event of any violation
of this Agreement.

Ownership/Selling of the Account or Virtual Items.

Blizzard does not recognize the transfer of WoW Accounts or Blizzard Accounts (each an
"Account"). You may not purchase, sell, gift or trade any Account, or offer to purchase,
sell, gift or trade any Account, and any such attempt shall be null and void. Blizzard



owns, has licensed, or otherwise has rights to all of the content that appears in the
Game. You agree that you have no right or title in or to any such content, including
without limitation the virtual goods or currency appearing or originating in the Game, or
any other attributes associated with the Account or stored on the Service. Blizzard does
not recognize any purported transfers of virtual property executed outside of the Game,
or the purported sale, gift or trade in the "real world" of anything that appears or
originates in the Game. Accordingly, you may not sell in-game items or currency for
"real" money, or exchange those items or currency for value outside of the Game.
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